
G E T T I N G  S TA R T E D  GU I D E

Welcome to Tread.
Everything you need to get your team running on Tread. Built

for haulers, producers, and construction materials
companies.
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Scan to download Tread App

O R

App Store Google Play
Download on the Get it on
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https://link.tread.io/app
https://link.tread.io/app


TO D AY 'S  A G E N D A

What we'll cover today

Introduction to Tread
What Tread does and how it fits your operation.

Walkthrough
Set up your account, add drivers, and run your first dispatch.

Q&A and support
Your questions, plus where to find help going forward.
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WHY  TR E A D

Built to move more construction materials.
Receive jobs from your customers, assign drivers, see what's happening on the ground, and

get paid on time. All in one place.

01

No more phone tag

Jobs land in your account without a phone

call, text, or email. Accept and assign drivers

in seconds.

02

One source of truth

Track every driver. Schedule every dispatch.

Never miss an assignment.

03

Goodbye paper

Drivers add scale tickets and timesheets right

from the app. No more paper drop-offs at the

office.
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TA B L E  O F  C O NTE NTS

What's inside this guide
TR A I N I N G  L I N KS  F O R  D R IVE R S

Driver training materials & videos 06

Driver app walkthrough 07

M O B I L E  A P P

Add Drivers and Trucks 18

Add Users (Dispatchers) 20

Dispatch: Accepting/Assigning Jobs 22

WE B  P L ATF O R M

Adding Drivers and Trucks 27

Adding Users (Dispatchers) 30

Dispatch: Accepting/Assigning Jobs 32

SUP P O RT

Need Help? 36
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F O R  YOUR  D R IVE R S

Share these with your drivers
Send these links to your drivers ahead of time. Printing the one-page guide for the cab is a

good idea too.

RESOURCE LINK

Mobile app download link.tread.io/app →

One-page driver guide Open the one-page guide →

Full driver training (with videos) Open the full training guide →
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https://link.tread.io/app
https://drive.google.com/file/d/15GFFiMCiqDwlLOF65plKZFlxtO5Mv0sO/view
https://intercom.help/tread/en/articles/10105185-get-started-with-tread


D R IVE R  TR A I N I N G

Six steps. From app open to load delivered.
Everything a new driver needs to know, end to end.

STE P  01

Download the app

App Store or Google Play.

STE P  02

Sign in with their phone

One text code, no password.

STE P  03

Enable location and GPS

Once per device. Active jobs only.

STE P  04

Accept and start the job
Right from the cab.

STE P  05

Add scale tickets
Snap a photo or type it in.

STE P  06

Mark the job done
Closes the loop with the office.
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C H A P T E R  1  ·  F O R  D R IV E R S

The driver app, step by step.
The six things every driver needs to know on day one.
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D R IVE R  ·  STE P  01

Download Tread App

O R

App Store Google Play
Download on the Get it on
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https://link.tread.io/app
https://link.tread.io/app


D R IVE R  ·  STE P  02

Sign in using phone number

1 Tap SIGN IN WITH PHONE .

2 Enter your phone number, then tap SEND CODE VIA TEXT .

3 Enter the 6-digit verification code sent by SMS to sign in.

N O  PA S SWO R D Drivers sign in with their phone number and a one-

time SMS code. No password required.
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D R IVE R  ·  STE P  03

Set location and GPS permissions

Android device permissions
iOS device permissions

I M P O RTA NT Tread tracks driver location only

while a job is active. No tracking outside

active jobs. Allow location access when

prompted.
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D R IVE R  ·  STE P  04

Accept and start jobs

1 Your assignments are in the Assigned  menu. Tap

VIEW REQUEST .

2 Tap ACCEPT  to take the job.

3 Tap START  to begin the job.
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D R IVE R  ·  STE P  05

Add scale tickets

1 Tap ADD TICKET  on the active job.

2 Snap a photo with CAMERA  or pick from GALLERY , then

fill in ticket number, quantity, unit, and material.

3 Tap DONE . The ticket is saved with the job.
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D R IVE R  ·  STE P  06

Stop a job

1 When the load is delivered, tap STOP JOB .

2 Tap CONFIRM  to end the Tread.

3 Review the times and tickets, then tap SUBMIT . The job is

marked complete and visible to the dispatcher.
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D R IVE R  ·  STE P  07

Adding hourly timesheets

1 From the active job, tap View Log .

2 Tap + ADD TIMESHEET  to log hourly time directly in the

app.

R O L L I N G  OUT  BY  R E G I O N Hourly timesheets are rolling out region

by region. Contact your CSM to confirm availability in your area.
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C H A P T E R  2  ·  M O B I L E  A P P  ·  V E N D O R  A D M I N

Set up your team on mobile.
Add drivers, trucks, and other users from your phone.
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M O B I L E  ·  G ET  STA RTE D

Download the app and sign in

1 Download Tread Material Logistics  from the App Store or Google Play.

2 Or go to link.tread.io/app  on your phone.

3 Sign in with your phone number or email address.
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M O B I L E  ·  A D D  TRUC K S

Add your trucks

1 Tap Account .

2 Tap Manage Equipment .

3 Tap + Add .

4 Enter the truck name, type, and details. Tap Confirm .

T I P Add every truck in your fleet so drivers can be matched to the

right equipment when you assign jobs.
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M O B I L E  ·  A D D  D R IVE R S

Add your drivers

1 Tap Account .

2 Tap Manage Users  for employees on your payroll, or

Manage Contract Drivers  for outside haulers.

3 Tap + Add .

4 Fill in the driver details, tap Create .

I M P O RTA NT Check Send SMS invite so the driver gets a text to

download the app.
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M O B I L E  ·  A D D  US E R S

Add dispatchers and admins

1 Tap Account .

2 Tap Manage Users .

3 Enter the user's name, email, and phone.

4 Check the boxes to send an email or SMS invite.

5 Pick the right role for the user.

6 Tap Submit  to create the user.
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C H A P T E R  3  ·  M O B I L E  A P P  ·  D I S P ATC H

Accept and assign jobs on mobile.
From accepting a customer's job to sending it to a driver, all from your phone.
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M O B I L E  ·  A C C E PT  J O B S

Accept jobs from your customer

1 Tap Accept All  to take every pending job at once.

2 Or tap the down arrow ▼  next to the truck count to accept jobs

individually.

3 Accepted jobs show an Accepted  status and are ready to assign to

drivers.
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M O B I L E  ·  A S S I G N  D R IVE R S  ·  PA RT  1

Open the assignment view

1 Tap the down arrow ▼  next to the Order truck count to expand and view

the list of assigned trucks.

2 Tap + Assign  to start adding a driver.
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M O B I L E  ·  A S S I G N  D R IVE R S  ·  PA RT  2

Pick a driver and send

1 Search for a driver by name or truck number.

2 Tap SEND  to push the job to the driver.

WH AT  H A P P E N S  N EXT The driver will receive a notification and can accept the job

and start it in the mobile app.
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C H A P T E R  4  ·  W E B  P L AT F O R M  ·  V E N D O R  A D M I N

Set up from your desk.
Same setup, more room to work. Add trucks, drivers, and users from any browser.
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WE B  ·  S I G N  I N

Log into the Tread web platform

1 Go to app.tread-horizon.com .

2 Enter your email or phone number.

3 Continue by entering your password or login code.
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WE B  ·  A D D  TRUC K S

Add your trucks

1 Click Settings .

2 Click Equipment .

3 Click Create Equipment .

4 Add the truck number or name and pick an equipment type. Click

Create .
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WE B  ·  A D D  D R IVE R S

Add and invite your drivers

1 Click Settings .

2 Click Users  for employees on your payroll, or Drivers  for

outside haulers.

3 Click Create Driver  (or Create User ).

4 Fill in the driver's details.

I M P O RTA NT Check Send SMS Invitation so the driver gets a text to

download the app.
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WE B  ·  PA I R  D R IVE R S  A N D  TRUC K S

Assign default trucks to drivers
If your drivers typically drive the same truck, pair them once and Tread carries it through.

1 Click Settings .

2 Click Drivers .

3 Click into the Equipment  box on each driver row and pick their

truck.

WHY  TH I S  H E L P S The truck name shows up alongside the driver every

time you dispatch them. Fewer clicks, fewer mistakes.
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WE B  ·  A D D  US E R S

Add dispatchers and admins

1 Click Settings .

2 Click Users .

3 Click Create User .

4 Pick the right Role  for the user (dispatcher, admin, etc.).
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C H A P T E R  5  ·  W E B  P L AT F O R M  ·  D I S P ATC H

Run dispatch at scale.
Accept jobs, assign drivers, send them out. From browser to driver's phone in seconds.
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WE B  ·  A C C E PT  J O B S

Inbound work first appears in the External tab

1 Work your customer dispatches to you lands in your External  tab as an

inbound order.

2 Orders needing Accept  or Decline  stay in External, accented for fast

review.

3 Once you accept a job, that work moves into your regular Orders  workflow.

H E A D S  UP Orders with a mix of accepted and pending jobs show in both

tabs, so what still needs action is always clear.
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WE B  ·  A C C E PT  J O B S

Accept jobs from your customer

1 Click Accept  on each truck row to take jobs one at a time.

2 Or click Accept All  at the top of the order to take every pending row at once.
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WE B  ·  A S S I G N  D R IVE R S

Assign drivers to jobs

1 Click Assign  on the job row. A panel opens with Driver  and

Vendor  tabs.

2 In the Driver  tab, search and pick one of your own drivers.

3 In the Vendor  tab, pass the job to a multi-truck hauler who'll

sub-dispatch.

34  /  36



WE B  ·  S E N D  J O B S

Send jobs out to drivers
When you're ready to dispatch, drivers get the notification on their phone.

1 Click Send  on a single row to dispatch that driver.

2 Or click Send All Jobs  at the top to push every pending assignment at

once.

H E A D S  UP Send All Jobs dispatches every assignment still in pending

status. Double-check the list before clicking.
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N E E D  H E L P ?

We're here when you need us.
Four ways to get help. Pick the one that's fastest for you.

?

In-app chat

Tap the chat icon at the top of the web app, or open Account on mobile.

★

Help Center

Search articles and the Resource Hub for step-by-step answers.

☎

Phone or text

1-888-558-7323

✉

Email

support@tread.io
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