
D I S PAT C H  G U I D E

Dispatch with Tread.
Assign, send, and monitor your work on the web — your drivers receive and

start it on mobile.

J U N E  2 0 2 6
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W H AT  W E ' L L  C O V E R

From your board to a driver's phone.

0 Overview & what you dispatch EVERYONE

1 Assign: your driver or a vendor DISPATCHER

2 Before you dispatch CHECKLIST

3 Dispatch on the web DISPATCHER

4 Dispatch on mobile DISPATCHER & DRIVER

5 Tips & troubleshooting EVERYONE
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0  ·  O V E R V I E W

What you dispatch
A Project holds the work; an Order is the day's slice; a Job is one truck's assignment — what you send to a driver.

Project

Holds the customer, sites, materials,

and rates.

Order

The day's work: trucks requested, start

time, target loads/hours.

Job

One truck's assignment within an order

— what you send to a driver.
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0  ·  T H E  B O A R D

The dispatch board
The Dispatch view on web is your command center.

Each order card shows its status, trucks, and the

per-job rows you act on. Every job moves along this

flow:

Accepted To Pickup At Pickup Loaded

To Dropoff At Dropoff Unloaded In Review

Completed
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1  ·  A S S I G N

Your driver — or a vendor
In the Assign panel you toggle Driver or Vendor. That choice is the dispatch mode — confirm the relationship before

assigning.

MODE WHO HAULS IT IN THE ASSIGN PANEL WHEN TO USE

Regular Your own driver Driver tab Your own employee drivers and trucks

Direct An Owner-Operator you dispatch directly Driver tab A single-truck hauler whose truck you assign yourself

Hot A hauling company that sub-dispatches Vendor tab A multi-truck vendor; their dispatcher picks the driver

Heads up: Vendor (Hot) needs an accepted Vendor connection; a Direct Owner-Operator must be shared to you. Check Settings → Vendors  and

Settings → Drivers  first.
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2  ·  C H E C K L I S T

Before you dispatch
Three things should be true before the first job goes out.

1

Work exists

A project and at least one order for the

day.

2

Trucks & drivers set up

Drivers added and invited, trucks

created, default trucks paired to drivers.

3

Connections confirmed

For Vendor/Direct, the Vendor

connection is accepted and Owner-

Operator drivers are shared to you.
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C H A P T E R  3

Dispatch on the web.
Assign → send → monitor, from your desk.
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WEB ·  STEP 1

Assign a driver
Click Assign on the job row to open the Driver /

Vendor picker.

1

Driver — your own driver (Regular) or an Owner-

Operator you dispatch directly (Direct).

2

Vendor — a hauling company that sub-dispatches

the job (Hot).

3
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WEB ·  STEP 1B

Bulk-assign to a vendor
Hand many jobs to one hauling company at once:

Click the Bulk Assign (persons) icon to open the

Assign to dialog.

1

Use + to set the number of trucks for the vendor.2

Click Assign All to assign every selected job at

once.

3
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WEB ·  STEP 2

Set the job details
Hover a job row and click Edit to open the Edit Job

screen. Confirm the pickup/drop-off sites, truck &

trailer, start time, and rates.

Click Submit once the details are correct to save

the job.

1
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WEB ·  STEP 3

Send the jobs

Drivers get a push notification immediately — double-check the

list first.

Click Send on a single row to dispatch that one

driver.

1

Or click Send All Jobs (top right) to send every

pending assignment at once.

2
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WEB ·  STEP 4

Monitor the jobs
Follow each job's Status as the day runs. Advance a

status manually with the down arrow, and follow

trucks on the Live Map.
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C H A P T E R  4

Dispatch on mobile.
Run the same dispatch from your phone — then your driver receives, accepts, and

starts the job.
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MOBILE ·  DISPATCH

Dispatch from your phone

1 Open the order, tap + Assign 2 Pick a driver 3 Tap Send
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MOBILE ·  THE DRIVER

What your driver sees

1 View Request 2 Accept the job 3 Start — location goes live
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5  ·  T I P S

Tips & troubleshooting

Assign to the right place. Use the Driver tab for your own drivers and Vendor for haulers who sub-dispatch — the most common reason a driver

never receives a load.

Driver didn't get the load? If it's stuck at Assigned (not Sent), hit Send. If sent but the driver shows Pending, they haven't

accepted, or may lack the app or location permissions.

Vendor (Hot) jobs show the driver's name on your board only after the vendor's dispatcher accepts and assigns one of their

drivers.

Set a default truck on each driver so it pre-fills on every assignment — fewer clicks, fewer mistakes.
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S U P P O R T

We're here when you need us.
Stuck on a dispatch? Reach the Tread team any of these ways.

IN-APP CHAT

Chat icon (web) or Account (mobile)

HELP CENTER

intercom.help/tread

PHONE OR TEXT

1-888-558-7323

EMAIL

support@tread.io
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